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PREFACE  This book is intended to be guidance for students or any personnel in desire to understand the foundation of Facilities Management and to enhance their understanding on the importance of Facilities Management. This book covers the basic management concept that is adequately enough to create interest in Facilities Management Career opportunity.  The first part comprises of the theoretical element of each critical management area, where as the second part is also covering some financial management part. To make more lively, on every chapter of this module, there is self-test question embedded.                 It was never our intention to write a textbook. This book grew out of lecture notes that we used for Facilities Management Technology course from 2014 through 2017. Over the years we were convinced by some colleagues and a persistent executive editor to take those notes and expand them.  We are grateful and would like to thank Faculty of Engineering Technology and Faculty of Industrial Management of University of Malaysia Pahang for this opportunity. We would also like to thank those who have contributed to the editorial assistance in aligning the contents into a proper book. Finally, we would like to thank you, our readers, for reading this book. We really hope that this book could assist you in understanding what is Facilities Management is all about.   
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